Duplicate Detection
This folder contains sample code that demonstrates using client-side events on an account form. The OnSave event will be enabled and used to call into a custom .ASPX page to perform duplicate detection. If an account with a matching account name is created, the user will be shown a message and the save will be prevented.
Important Notes

The sample files are not intended to be used in a production environment without prior testing. You should deploy this sample to a test environment and examine it for interaction or interference with other parts of the system. 

Before you deploy this sample to a production environment, make sure that you consider the existing processes you may have implemented in Microsoft CRM 3.0.

Folder Contents

The root folder in this sample contains the following files: 
· account_onsave.js, which is the script for the form OnSave event for the account entity.

· Readme.doc, which includes folder contents and installation instructions.
The ISV_DuplicateDetection folder in this sample contains the following:
· CheckForDuplicateAccount.aspx, which performs the actual duplicate detection. It is called when the account form is saved.

· bin, which is a placeholder directory for a DLL that will be produced in the steps below.
Installation Instructions

Before you install the sample files, it is recommended that you do the following:
· Back up your Microsoft CRM 3.0 server database.
· Export your customizations.
Generate the WSDL DLL

1. Click the Start menu, click All Programs, click Microsoft Visual Studio .NET 2003, click Visual Studio .NET Tools, and then click Visual Studio .NET 2003 Command Prompt.

2. At the command prompt, create the reference file, Microsoft.Crm.Sdk.Wsdl.cs, by typing in the following command (make sure to change the URL to match your Microsoft CRM 3.0 server):
wsdl.exe /out:Microsoft.Crm.Sdk.Wsdl.cs /namespace:CrmSdk http://<yourserver>/mscrmservices/2006/crmservice.asmx

3. At the command prompt, create the Microsoft.Crm.Sdk.Wsdl.dll file by typing in the following command: csc /t:library Microsoft.Crm.Sdk.Wsdl.cs
Copy the files to your Microsoft CRM 3.0 server

4. Copy the ISV_DuplicateDetection to a location on the Microsoft CRM 3.0 server.

5. Copy the Microsoft.Crm.Sdk.Wsdl.dll file to the bin directory under the Microsoft CRM Web directory (most likely, Program Files\Microsoft CRM\CRMWeb\bin). 

Add the OnSave script to the account form
6. Open the Microsoft CRM 3.0 application in Internet Explorer.

7. Log in as a user that has permissions to perform system customizations.

8. In the Navigation Pane, click Settings, click Customization, and then click Customize Entities.
9. Double-click Account.

10. Click Forms and Views.
11. Double-click Form.

12. Click Form Properties in the Common Tasks pane.

13. Double-click OnSave.

14. Enable this form event by clicking the box next to Event is enabled.

15. Open the provided account_onsave.js script file.

16. Copy all the contents of the file and paste them into the Details tab of the Event Detail Properties dialog box. 

17. Click OK to close the Event Detail Properties dialog box.

18. Click OK to close the Form Properties dialog box.

19. In the Form:Account window, click Save and Close.

20. In the Entity:Account window, click Save and Close.

21. Click Publish.

Add a virtual directory to Internet Information Services

22. Click the Start button, and then click Run.

23. In the dialog box, type inetmgr, and then click OK.

24. In Internet Information Services (IIS) Manager, find the server name and expand it.

25. Expand Web Sites.

26. Right-click the Microsoft CRM Web site.

27. Click New, and then click Virtual Directory.

28. In the Virtual Directory Configuration Wizard, click Next.

29. On the Virtual Directory Alias page, enter ISV_DuplicateDetection as the alias.
30. On the Web Site Content Directory page, click the Browse button and choose the ISV_DuplicateDetection directory that was copied in a previous step, and then click Next.
31. Click the box next to Run scripts (such as ASP), and then click Next.

32. Click Finish.

33. In Internet Information Services (IIS) Manager, right-click the server name, then click All Tasks, and then click Restart IIS.

34. Click OK on the confirmation dialog.

Test the customizations
You can test the customizations in Microsoft CRM 3.0 by creating a new account and then creating another account with the same account name.
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